
 

 

‘AWWA C800-21 no lead Service 

Brass updates, Selection & Installation 

of Service Line Products and Tapping 

Methods for common Water Mains 

found in Maritimes’ 

 
 

  August 17th, 2022  Sussex Golf Course, NB 

 
WORKSHOP DESCRIPTION: 

Morning workshop is intended to provide the operators and engineers with an overview 

of equipment selection and Service Line Products used on various connection pipe 

tapping techniques & methods.  The morning will also include a demo and installation 

guide for both direct drilling and tapping and saddle drilling.  The afternoon workshop 

will offer hands-on stations that will test delegates on basic tapping techniques. 

 

The workshop will cover the following basic areas: 

Technical Overview  

 History underground Service Line Products 

 AWWA C800-21 underground Service Line Product update 

 Purpose of Specification Standards – what should you include in your own specs? 

 Review of C800 Brass Valves, Fittings, including installation methods 

 Review of Service Saddles, including installation methods 

 Review of Service Box/Access box, including installation methods   

Tapping Methods  

 Equipment/Tool Selection  

 Set-up and Safety  

 Direct Tap Machine Methods 

 Saddle Drilling Machine Methods  

Hands On 

 Direct Tap 

 Saddle Tap on Iron 

 Saddle Tap on PVC 

 Tapping on a pressurized line 

 Equipment operation maintenance  

 

COURSE FORMAT: 
Every attempt is made to keep the course informal and an enjoyable day-long training 

experience. Registration starts at 8:00 am, and the instructor will start shortly after 8:30. 

BBQ Lunch is provided and is served from 12:00-1:00pm. Wrap-up time is usually 

around 3:45pm. Though all workshops are non-smoking, ample breaks are provided for 

coffee and discussion. 



 

 

PRESENTER: 

 

Jeff B. Jensen, Mueller Water Products www.muellercompany.com  

Dan Farren, Wolseley Waterworks NB www.wolseleyinc.ca  

Jeff has been involved in the Waterworks industry for 22 years, 20 as Atlantic 

Manufacture Representative for Mueller.  Mueller has a rich history of pioneering 

industry milestones when it comes to Service Line Connection advancements and 

Machines for such connections.  Jeff has been involved with the MPWWA & ACWWA 

education committees during the past 18 years as a facilitator/presenter volunteer.  

Through this time he has invited delegates to share their experiences thru workshops.  

Mueller has provided Jeff time to support the local training associations operating in the 

Atlantic Water & Sewer industry. 

Dan Farren is a ten-year Waterworks industry member tirelessly serving the province of 

New Brunswick as a Representative for Wolseley Waterworks.  Wolseley have two 

dedicated Waterworks branches located in Moncton & Saint John, New Brunswick which 

stock ample Service Line Brass Valves and Fittings – all C800/NSF-61 no lead, various 

Service Tubing, Pipe Saddles and Tapping machines.   

 

CONTACT INFORMATION: 

 

Registration can be made by faxing or mailing the registration form on the reverse of this 

page, or on-line at www.mpwwa.ca.  For further information, please contact MPWWA 

office at 902-434-8859. 

 

COURSE LOCATION:  

 

Sussex NB Golf Course, NB 

148 Picadilly Rd 

Sussex, NB 

   
         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.muellercompany.com/
http://www.wolseleyinc.ca/
http://www.mpwwa.ca/


 

 

 

 

 

 

‘AWWA C800-21 no lead Service Brass updates, Selection & Installation of Service 

Line Products and Tapping Methods for common Water Mains found in Maritimes’  
 

 

August 17, 2022 8am- 3:45pm    Sussex, NB 

 
 

Name: __________________________________________________________________ 

 

Organization: ____________________________________________________________ 

 

Mailing Address: _________________________________________________________ 

 

City, Province: ________________________________ Postal Code: ________________ 

 

Phone: _________________ Fax: ________________ Email:  _____________________ 
 

 

 

Payment can be made by cheque and is due prior to workshop date.  

 

Members $155 plus HST 15% = $178.25 

Non-Members $175 plus HST 15% = $201.25 

 

Fees include coffee breaks and BBQ lunch 

 
Payment can be made by visa, master card or cheque.  Invoices will be sent to the address listed 

above.  

 

Please send PO number if you want it included on the invoice. 

 

Card Holder’s Name_______________________________________________________________ 

 

Card Number _______________________________________ Expiry ___________ CVV _______ 

 

Signature________________________________________________  

 

 

Cheques should be made payable to: 

MPWWA 

C/O Clara Shea, Registrar 

PO Box 28142 Dartmouth, NS B2W 6E2 

Phone 902-434-8874 Fax 902-434-8859 

 


